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Introduction

» This updated new Web site is now able to provide Aastra 5000 licences 

informations as well. 

» Thanks to System ID, the site provides you the complete keycode/function list
accordingly to this ID.

» On top of that, the site even provides you Quantities and a Unique Keycode if 
the ID is linked to an Aastra 5000 related product.

» This user guide is based on main screen shots. Any user may easily follow the 
tracks up to getting the proper new keycode.

Each available function is described in an associated box.
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Main Features

» Keycode Order Placement
– The 4 steps process describes how to get the proper keycode.

Any user will have to fill in ID first, then product related request and finally
order/customer reference.

– Anytime, it’s possible to go back and forth up to the final order validation.

– Once ordered, the site immediately delivers keycodes and provides a complete
licences inventory accordingly to the system ID.

» Keycode reading
– An authorized user may read the keycodes already available for a specific ID.

» Password
– Ability for each user to change its own password. This new password is under its own

responsability as Aastra doesn’t keep track in any way of this highly confidential
information.
And for the same security reasons, Aastra strongly recommends to regularly change 
passwords.
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Login

English is the language
by default.
The alternative language
is Français.

English is the language
by default.
The alternative language
is Français.

1) Enter company name, 
username and password

1) Enter company name, 
username and password

2) Click on Login
2) Click on Login
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Order Process (1/4) : System ID

1) Fill in System ID
1) Fill in System ID

2) Click on Next
2) Click on Next



7License server             © 2008 Aastra Technologies, LTD.

Order Process (2/4) : Functions and Quantities

1a) Select required functions
1a) Select required functions

2) Click on Next
2) Click on Next

1b) Fill in Quantities required
1b) Fill in Quantities required
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Order Process (3/4) : Order reference

1) Fill in your Order Reference
(Order Reference, Name and 
complete address)

1) Fill in your Order Reference
(Order Reference, Name and 
complete address)

2) Click on Next
2) Click on Next
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Order Process (4/4) : Validation

1) Click on Yes for validating
1) Click on Yes for validating
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Order Process : Deliverables

Part Numbers, Functions and 
quantities ordered

Part Numbers, Functions and 
quantities ordered

Licences Inventory
Licences Inventory

New Unique Keycode
New Unique Keycode
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Search for a keycode (1/2)

1) Enter System ID
1) Enter System ID 2) Click on Search

2) Click on Search
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Search for a keycode (2/2)

Retrieve your keycode
Retrieve your keycode
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Change password

1) Enter previous and 
new password

1) Enter previous and 
new password

3) Click on Save
3) Click on Save

2) Re enter new password
2) Re enter new password
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Logout

Click on Logout
Click on Logout


